
ADVISORY GROUP  
SURVEY RESULTS

In a recent survey to our advisory group members 
they rated, out of 5, advisory groups as:

4.5 
for information received  

during meetings.

4.1 
UCAS listens to/acts  
on feedback raised.

3.8 
ability to influence the enhancements 

that UCAS is making to improve 
admissions services.

ADDITIONAL FEEDBACK INCLUDED:

> ‘I have enjoyed being part of an advisory group, 
the meetings have been useful, and online 
working has run smoothly – mainly down to UCAS 
staff’.

> ‘Meetings are informative and insightful. 
Encouraging to feel that points made at the 
meeting are often acted upon by useful and I 
especially enjoyed being a member of sub-groups 
this year regarding post qualification admissions’.

> ‘The Group is always informative and represents 
true consultation and engagement, seeing the 
changes from one meeting to the next based on 
feedback is very reassuring’.

> ‘The Group is well-run and informative, with a 
collegiate atmosphere. Agendas are interesting 
and relevant’.

> ‘The proposed restructuring of Advisory and 
Standing Groups will enhance the quality of 
information for each of the four nations and will 
make discussions more relevant for members of 
the Groups’.

AREAS FOR IMPROVEMENT:

> Explore ways for groups to communicate between 
meetings.

> Ensure sessions are more interactive and discussion 
based and not just presentations. 

> Ensure open and transparent discussions with all 
group members. 


