Please note: none of the linksin this example work; they’re just there to show where you might want
to use one.

Student support at the University of XXXXXXX

Overview

At University of XXXX we are dedicated to supporting students on their journey to higher education,
throughout their studies and into their next destination through ‘All@XX.ac.uk’ —our student support
team.

Read more about the support we can offer on our student support pages

You can also contact us directly at abcxyz@uniofxxx.ac.uk to discuss your particular support needs.

Support services

Pre-entry support

e OQOutreach programmes and programmes —see a complete list of events with eligibility criteria
e Contextualised admissions for specified courses for those meeting eligibility criteria
e Pre-entry summer schools for offer-holders

Academic Support

e  Study skills workshops throughout the year

e Access to online learning resources to help with skills development

e Learning support department for students with learning differences

e Library resources: access to physical and digital library materials, including e-books and journals

Health and wellbeing support

e GP and dentist on campus

e Dedicated mental health adviser within our wellbeing team

e Counselling services: 1-2-1 therapy sessions offered online and in person

e  Wellness workshops and courses

e Self-help resources: online tools and resources for managing stress, anxiety, and other mental
health concerns.

e Online peer support community

e Mental health first aiders throughout campus

Financial support

e Experienced money advisers on hand for bookable 1-2-1 meetings

e Bursaries and grants available to care-experienced and estranged students —find out more
about eligibility and application deadlines

e Access to hardship funds

e Money management workshops and courses

e Access to apps and online tools to help you budget and manage finances

Accommodation services




Supportfor care-experienced and estranged students through the Unite Foundation Scholarship,
offering 365-day accommodation for the duration of your course.

Mental health first aiders available in each student accommodation block

Support to find local private accommodation

More about our accommodation services

Social support

A range of clubs and societies to help you meet like-minded people

An extended freshers week with activities and events for all interests and preferences
Community Building Activities: Information about clubs, organizations, and events designed to
foster social connections among students.

Support for Specific Groups: Tailored resources for international students, first-generation
college students, LGBTQ+ students, care leavers, and estranged students.

Student union

Careers guidance

1-2-1 bookable appointments with our expert careers advisers

Careers fairs throughout the year

Workshops to aid with writing CVs, cover letters, interviews and preparing for your first job
Help with the cost of interview clothes for those meeting eligibility criteria

Disability support team

A dedicated disability adviser within the team

Support with DSA applications

Reasonable adjustments to access learning, accommodation
Student union representative for disabled students

Read more on our website about our dedicated support for:

Care-experienced students

Estranged students

Young adult carers

Mature students

Displaced students




